
Product Warranty Statement

National Commercial Lighting & Technology Group (NCLTG) proudly stands behind the quality and
performance of our LED lighting solutions.

All LED lighting fixtures and LED lamps supplied by NCLTG are warrantied to be free from defects in
materials and workmanship for a period of five (5) years from the date of purchase.

During the warranty period, NCLTG will, at its discretion, repair or replace any product found to be
defective under normal use and proper installation. This warranty covers only the product itself and
does not extend to labor, installation costs, or consequential damages.

This warranty is void if the product is subject to misuse, neglect, improper installation, unauthorized
repair, alteration, or if used in applications for which it was not intended.

To make a warranty claim, please contact NCLTG with proof of purchase and details of the issue. Our
team will review your request and provide further instructions to ensure your claim is handled promptly.

NCLTG is committed to delivering reliable, energy-efficient lighting solutions backed by quality
assurance and trusted customer support.

For warranty service, please contact:
National Commercial Lighting & Technology Group (NCLTG)
Email: sales@ncltg.com
Phone: (704) 910-2925


